


ACTS Clinic - Arrupe
Address: 44A, Jalan Padang Belia, 50470 Brickfields, Kuala Lumpur

Tel: +60322722585

Mon–Fri: 9:00am – 1:00pm & 2:00pm–5:00pm
Sun: 9:00am–1:00pm

Services: Primary Care Services, mental health services, voluntary counselling, testing for HIV.

Community Health Care Centre (CHCC) - PT Foundation
Address: No. 2 (Level 1), Jalan Haji Salleh, Sentul, 51100, Kuala Lumpur

Tel: +60340511163 / +60340513611

HIV Screening:
Tue: 2:00pm–4:15pm & 7:00pm–8:15pm
Thu: 10:00am–11:30pm & 2:00pm–4:45pm
Sat: 10:00am–12.30pm & 3:00pm–4:45pm

Counselling:
By appointment only

Services: HIV screening & counselling.

Health Equity Initiatives
Address: 26-1A, 1st Floor, Jalan Vivekananda, 50470 Brickfields, Kuala Lumpur

Tel: +60322724957

By appointment only

Services: Psychiatric and psychological interventions, community based mental health promotion and preventive services.

Kuala Lumpur
NGO CLINICS & SERVICES
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Primary Care Services, mental health services, voluntary counselling, testing for HIV.

Kuala Lumpur
NGO CLINICS & SERVICES

HOPE Worldwide Free Clinic
Address: 101A, 1st Floor, Jalan Sentul, 
50150 Kuala Lumpur

Tel: +60340454637

Tue & Thu: 10:00am–1:00pm & 2:00pm-4:00pm

Services: Primary care services.

HumanKind
Address: Block B, Level 3, Mahsa Avenue, Off Jalan Universiti, Kuala Lumpur (by appointment only)

Buddy Bear Helpline (Psychological first aid): 1800-18-BEAR (2327)
Text Helpline: Buddy Bear Facebook
Counselling for Children (Online / In-person): HumanKind (Sign up for appointment)

Helpline 
Mon-Sun: 12pm–12am

Text Helpline
Mon-Sun: 6pm-12am

Services: Psychological helpline and counselling for children age 6-17 years old (online/in person).

Tzu-Chi Free Clinic
Address: 221, 4th Floor, Wisma LTS, Jalan Pudu, 55100 Kuala Lumpur

Tel: +60392261673 / +60183783727

Mon, Tue, Thu, Fri: 9:00am-12:30pm and 1:30pm–4:30pm
Wed: 1:30pm-4:30pm
Sun: 9:00am–12.30pm

Services: Please click on the link below for further information on services.
Tzu Chi Free Clinic Service Hours – KL & KLANG
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Primary Care Services, mental health services, voluntary counselling, testing for HIV.

Selangor
NGO CLINICS & SERVICES

QFFD Clinic - MERCY Malaysia
Address: D-G3-01, Block D, Jalan Mewah 1/2, Taman Pandan Mewah, 68000 Ampang Jaya, Selangor.

Tel: +60342886364

Email: qffdclinicadmin.ampang@mercy.org.my

Mon-Thu: 9:00am–5:00pm
Fri: 10:00-12:30pm & 2:30pm–4:00pm

Services: General out-patient clinic, antenatal clinic, vaccination for children, mental health & counselling (RM10/visit).

Tzu-Chi Free Clinic
Address: 74 Jalan Dato Dagang 24,41200 Klang, Selangor.

Tel: +60351662048

Mon, Tue, Thu, Fri: 9:00am-12:30pm and 1:30pm–4:30pm
Wed: 1:30pm-4:30pm
Sun: 9:00am–12.30pm

Services: Please click on the link below for further information on services.
Tzu Chi Free Clinic Service Hours – KL & KLANG

Tzu-Chi Free Clinic
Address: SJK (C) Kheow Bin,68100 Batu Caves, Selangor.

Tel: +60321421567

Temporarily suspended due to MCO
2nd Sunday of the Month: 8:00am–12:00pm
Please refer to the link below for service hours information.

Services: Please click on the link below for further information on services.
Tzu Chi Free Clinic Service Hours – KL & KLANG
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Selangor
NGO CLINICS & SERVICES

QFFD Clinic - MERCY Malaysia
Address: 107-G & 109-G, Jalan TKS 1, Taman Kajang Sentral, 43000 Kajang, Selangor.

Tel: +60387412934

Email: qffdclinicadmin.kajang@mercy.org.my

Mon-Thu: 9:00am–5:00pm
Fri: 10:00-12:30pm & 2:30pm–4:00pm

Services: General out-patient clinic, antenatal clinic, vaccination for children, mental health & counselling (RM10/visit).

QFFD Clinic - IMARET
Address: 1-G, Jalan SP 1, Selayang Point, 68100 Batu Caves, Selangor.

Tel: +60361278792

Email: qffdselayang.imaret@gmail.com

Mon-Thu: 9.00am–5.00pm
Closed on weekend

Services: General out-patient clinic, antenatal clinic, vaccination for children, mental health & counselling (RM10/visit).

Klinik Amal Muhajir
Address: G-12, Jalan SP 5/2, Taman Serdang Perdana, 43300 Seri Kembangan, Selangor.

Tel: +60389385511

Sat: 9am–1pm, 2 –5pm
Sun: 9am–1pm & 2–5pm
Closed on weekdays

Services: Primary care services, vaccination for children, antenatal care,
physiotherapy, mental health & counselling, family planning (contraception)
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Johor

Kedah
Penang

NGO CLINICS & SERVICES
QFFD Clinic - IMARET
Address: No.18, Jalan Kota Kecil 2, Kota Kecil, 81900 Kota Tinggi, Johor.

Tel: +60182881589

Email: qffdkt.imamrelief@gmail.com

Mon-Thu: 9.00am–5.00pm
Closed on weekend

Services: General out-patient clinic, antenatal clinic, vaccination for children, mental health & counselling (RM10/visit).

Klinik Mewah 6
Address: No. 6 (Ground Floor), Jalan Mewah 4, Off New Chain Ferry, Taman Mewah, 12100 Butterworth, Pulau Pinang.

Tel: +6043315454

Medical Hotline: +601116145454 (9am-10pm daily)

Mental Health Hotline: +601116500454 (Mon- Sun, 9am-10pm)

Mon-Fri: 9:00am–12:45pm & 1:45pm-5:30pm

Services: Primary Care, antenatal care & mental health counselling.
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QFFD Clinic - MRA
Address: No 21 & 22, Jalan N-City 1/1, N-City, 08000 Sungai Petani, Kedah.

Tel: +60174260585

Sun-Thu: 8.30am-5.30pm
Closed on Fri & Sat

Services: General out-patient clinic, antenatal clinic, vaccination for children, mental health & counselling (RM10/visit).Sg
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United Nations High Commission For Refugees
570 Jalan Bukit Petaling
50460 Kuala Lumpur, Malaysia
(Strictly by appointment only)

Health Enquiries
+60321184879 (08:00am-4:00pm / Monday to Friday)

Registration Hotline
+60176143810 (08:00am-4:00pm / Monday to Friday)

Websites
https://refugeemalaysia.org
https://unhcr.org/en-my

Ref: UNHCR / Malaysia / Special Projects / Ashraff Rahman / NGO Clinics and Services / v1.0


