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MENTAL HEALTH & PSYCHOSOCIAL SUPPORT SERVICES

Health Equity Initiatives - HEI
Br
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s Address: 26-1A, 1st Floor, Jalan Vivekananda,
50470 Brickfields, Kuala Lumpur

Tel: +603 2272 4957 / +603 2276 3255

Fax: +603 2276 1802

Call for appointment.

ACTS Clinic - Arrupe
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s Address: 44A, Jalan Padang Belia,

50470 Brickfields, Kuala Lumpur

Tel: +603 2272 2585

Call for appointment.

Tzu Chi Foundation Malaysia Free Clinic
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du Address: 221, 4th Floor, Wisma LTS, Jalan Pudu, 
55100 Kuala Lumpur

Tel: +603 2142 1567

Kuala Lumpur



Kuala Lumpur

Address: D3-G-01 (Lot 130), Block D, Ground Floor, Hata Square Jalan Mewah 1/2, 
Pandan Mewah, 68000 Ampang, Selangor

Tel: +603 4288 6364

Email: qffdclinic@mercy.org.my / mmqffdreferral@mercy.org.my

Call or email for appointment.

QFFD Clinic - Mercy Malaysia
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HumanKind

Address: Buddy Bear Helpline (Psychological first aid): 1800-18-BEAR (2327)

Text Helpline: Buddy Bear Facebook

Counselling for Children (Online / In-person): https://www.humankind.my/childrencounseling

Sign up for appointment
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Penang

Kedah

Selangor

Medicins Sans Frontieres - MSF

Address: Klinik Mewah 6, No.6 (Ground floor), Jalan Mewah 4, 
Off New Chain Ferry, Taman Mewah,
12100 Butterworth, Pulau Pinang.

Tel: +6011 1650 0454 (Mental hotline)
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QFFD Clinic - MRA
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i Address: No 21 & 22, Jalan N-City 1/1 N-City,
08000 Sungai Petani, Kedah.

Fee: RM10 / visit

Tel: +6017 426 0585 (Abbas - Front desk)

Call for appointment.

QFFD Clinic - IMARET
Address: No. 1-2, Jalan SP1, Selayang Point,
68100 Batu Caves, Selangor.

Operating Hours: 9am–5pm, Mon–Fri

Tel: +6019 228 0223 (Office) / +6013 986 1898 (Irfan)

Email: imamrelief@gmail.com
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Johor

Johor Outreach and Community Center - JOCC 

Address: No 38-40, Jalan Kempas Utama 2/4, 
81300, Johor Bahru, Johor.

Tel: +607 562 9800 / +6018 577 0040

Email: info@johorocc.org
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QFFD Clinic - IMARET

Address: No.18 (GF), Jalan Kota Kecil 2, Kota Kecil,
81900 Kota Tinggi, Johor.

Opening hours: 9am-5pm (Closed on Friday & Saturday)

Fee: RM10 / visit

Tel: +6018 288 1589

Call for appointment / Walk-in on Wednesday & Thursday for Counselling.
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MENTAL HEALTH & PSYCHOSOCIAL
SUPPORT SERVICES

United Nations High Commission For Refugees
570 Jalan Bukit Petaling
50460 Kuala Lumpur, Malaysia
(Strictly by appointment only)

Health Enquiries
+60321184879 (08:00am-4:00pm / Monday to Friday)

Registration Hotline
+60176143810 (08:00am-4:00pm / Monday to Friday)

Websites
https://refugeemalaysia.org
https://unhcr.org/en-my


